DOG TRAINING IPASS: GUEST INFO 


Last Updated: 01/24/2023 2:17 pm PST 


Features: 


e Trainers will have the ability to view guests’ information and history. 

e This tab can be used to access guest information if there are any scheduling 
issues. 

e If guest also grooms with Petco, the Trainer will have the ability to view grooming 
notes about the guests. 


Note: When searching for a guest, you will get the best results with their phone 
number or email rather than their name. 


Action: Click on the “guests” tab to access. 


e Please search guest by email or phone — - ji 
number. 

o Note: Searching by name can be 
difficult due to potential duplicate 
guest accounts. 

e If the guest has created an account within Petco’s PGR (Meaning they have a Vital 
Care account, have been to grooming or vet or an online Petco.com account), 
they can be found in iPASS. 

e After searching for the guest, you will find the tab below: 


Guest Pet Phone Email Next Last Next Last 
Groom Groom Training Training 


Note: Viewing the dates under “Next Training” or “Last Training” can help to identify 
the guest you are looking for. If the guest also grooms with Petco, Trainers will also be 
able to see their “Next Groom” and “Last Groom” dates. 


Action: 


e Once identified click the guest’s name on underneath “guest”. 
e From there it will take you to the “Guest Profile” page. 


Note: The “Guest Profile” page is accessible by both Grooming and Training 
partners. PASS oo E O some mem som = 


Details: 


e Here you will find critical 


guest information like 
preferred phone number, rae ons O 
emails, Pals #, preferred 

contact method, and how 

long they have been a guest of Petco. 


Grooming Notes 


e This section is for Stylists. You will find notes like “Bella does not like having her 
feet touched” or “Bella moves around a lot on the grooming table”. 

e Note: This section can be very helpful for Trainers to see assome of the issues in 
the salon could be addressed in training classes. 


Training Notes 


e This section is where Trainers can leave notes about the pet and/or pet parent. For 
example, “John Smith has historically missed session in Puppy 1, give him a call 
prior to session as reminder or “John needs to bring in proof of rabies 
vaccinations for Molly prior to next class”. 


